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ABSTRAK 

 
PENGARUH APLIKASI, IMPLEMENTASI KEBIJAKAN DAN, 

KOMPETENSI SDM TERHADAP PERCEPATAN PELAYANAN KLAIM 
COVID-19 DI RUMAH SAKIT RUJUKAN PROVINSI DKI JAKARTA  

DALAM MENDUKUNG KEAMANAN NASIONAL 
 

PENTA SUKMAWATI 
 

Provinsi DKI Jakarta merupakan wilayah dengan kasus Covid-19 
tertinggi di Indonesia pada tahun 2022 sebanyak 1.412.532 kasus, penyebaran 
kasus ini berisiko memberikan ancaman nonmiliter pada sektor pelayanan 
kesehatan berupa pelayanan klaim Covid-19. Permasalahan klaim Covid-19 
berupa keterlambatan pengajuan klaim, jumlah klaim tidak sesuai dengan 
jumlah kasus, pengajuan klaim Covid-19 tidak sesuai kriteria,terdapat 906 
berkas klaim dan nominal klaim 62.579.49. 200  rupiah berstatus dispute 

terbesar di Indonesia ada di provinsi DKI Jakarta, adanya kendala aplikasi tidak 
mampu menampung berkas lampiran,sulit diakses, gagal upload, implementasi 
kebijakan belum sepenuhnya dijalankan serta keterbatasan jumlah SDM. 
Tujuan penelitian untuk menganalisis secara parsial dan simultan pengaruh 
aplikasi, implementasi kebijakan dan, kompetensi SDM terhadap percepatan 
pelayanan klaim Covid-19. Metode penelitian kuantitatif deskriptif teknik regresi 
linier sederhana dan berganda dengan hasil penelitian membuktikan Hipotesis 
analisis Aplikasi (Ha1) diterima dengan signifikansi sebesar (Sig.0,001), 
Hipotesis analisis implementasi kebijakan (Ha2) diterima dengan nilai signifikasi 
(Sig.0,011), sedangkan Hipotesis analisis kompetensi SDM (Ha3) ditolak 
dengan nilai signifikansi (Sig.0,062) > 0,05. Pada hasil uji simultan ketiga 
variabel berpengaruh secara bersama-sama terhadap percepatan pelayanan 
klaim Covid-19 dengan nilai signifikansi (Sig.0,000) dan F hitung 54,399 dengan 
kontribusi R Square sebesar 0,589, kontribusi sebesar 59% adapun 41% 
dijelaskan oleh variabel lain di luar model penelitian ini, dengan demikian model 
penelitian ini menghasilkan kebaruan yang menunjukan secara parsial variabel 
aplikasi, implementasi berpengaruh langsung positif terhadap percepatan 
pelayanan klaim Covid-19 dan secara simultan aplikasi, implementasi kebijakan 
dan, kompetensi SDM  secara bersama-sama berpengaruh langsung positif 
terhadap percepatan pelayanan klaim Covid-19. 

 
Kata Kunci: Aplikasi, Implementasi Kebijakan, Kompetensi SDM, Percepatan  

        Pelayanan Klaim Covid-19,Rumah Sakit, Analisis Regresi Linear 
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ABSTRACT 
 

THE INFLUENCE OF APPLICATIONS, POLICY IMPLEMENTATION 
AND, HUMAN RESOURCE COMPETENCIES ON THE ACCELERATION 

OF COVID-19 CLAIM SERVICES IN THE PROVINCIAL REFERRAL 
HOSPITALS OF JAKARTA SUPPORTING NATIONAL SECURITY 

 
PENTA SUKMAWATI 

 
DKI Jakarta Province is the area with the highest Covid-19 cases in Indonesia in 
2022 with a total of 1,412,532, the spread of these cases has the risk of providing 
non-military threats, namely the health service sector in the form of Covid-19 
claim services in hospitals. Problems with late Covid-19 claims, not according to 
the number of cases, submission of Covid-19 claims does not meet the criteria, 
there are 906 claim files and nominal claims of 62,579,491,200 with the largest 
dispute status in Indonesia in DKI Jakarta province, there are application 
constraints that are unable to accommodate attachment files, difficult to access, 
failed uploads, policy implementation has not been fully implemented and limited 
number of human resources. The research objective is to analyze partially and 
simultaneously the effect of applications, policy implementation and, HR 
competencies on the acceleration of Covid-19 claim services. Descriptive 
quantitative research method, the results of the Ha1 value are accepted, the 
application has a significant effect on the acceleration of Covid-19 claim services 
with a significance of (Sig.0.001), Ha2 is accepted, policy implementation has a 
significant effect with a significance value (Sig.0.011), while HR competence has 
a significance value (Sig.0.062) > 0.05 Ha3 is rejected, meaning that there is no 
direct influence. In the simultaneous test results, the three variables jointly 
influence the acceleration of Covid-19 claim services with a significance value 
(Sig.0.000) and F count 54.399 with an R Square contribution of 0.589, a 
contribution of 59% while 41% is explained by other variables outside this 
research model, thus this research model results in X1 and X2 having a partial 
effect on Y then X1, X2 and, X3 have a simultaneous effect on Y. 
 
 
Keywords: Application, Policy Implementation, HR Competence, Acceleration of  

Covid-19 Claim Services, Hospital, Linear Regression Analysis 
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