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ABSTRAK 

Hubungan Level Empati Dengan Emotional Quotient Pada Mahasiswa   

Kedokteran Militer Universitas Pertahanan Republik Indonesia 

Empati dan kecerdasan emosional (emotional quotient/EQ) merupakan aspek 
penting dalam dunia kedokteran, yang berperan dalam meningkatkan kualitas 
interaksi dan pengambilan keputusan di lingkungan Kesehatan. Penelitian ini 
bertujuan untuk menganalisis hubungan antara level empati dan EQ pada 
mahasiswa kedokteran militer Universitas Pertahanan. Penelitian ini 
menggunakan metode kuantitatif dengan pendekatan cross-sectional pada 213 
responden yang dipilih secara total sampling. Instrumen yang digunakan untuk 
mengukur empati adalah Jefferson Scale of Physician Empathy-Student Survey 

(JSPE-SS), sedangkan EQ diukur menggunakan TEIQue-SF. Analisis data 
dilakukan menggunakan uji chi-square untuk melihat hubungan antara kedua 
variabel. Hasil penelitian menunjukkan bahwa terdapat hubungan yang signifikan 
antara level empati dan EQ dengan nilai Pearson Chi-Square sebesar 17,372 dan 
signifikansi 0,002. Kesimpulan dari penelitian ini adalah semakin tinggi tingkat 
empati seorang mahasiswa kedokteran, maka semakin tinggi pula EQ yang 
dimilikinya.  

Kata kunci: empati, kecerdasan emosional, mahasiswa kedokteran  
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ABSTRACT 

The Relationship Between Empathy Levels and Emotional Quotient 

Among Military Medical Students at the Republic of Indonesia 

Defense University 

Empathy and emotional quotient (EQ) are essential aspects in the medical field, 
playing a significant role in enhancing the quality of interactions and decision-
making in healthcare settings. This study aims to analyze the relationship between 
empathy levels and EQ among military medical students at the Republic of 
Indonesia Defense University. A quantitative research method with a cross-
sectional approach was used, involving 213 respondents selected through total 

sampling. The instruments used to measure empathy and EQ were the Jefferson 
Scale of Physician Empathy-Student Survey (JSPE-SS) and the TEIQue-SF, 
respectively. Data analysis was conducted using the chi-square test to examine 
the relationship between the two variables. The results showed a significant 
relationship between empathy levels and EQ, with a Pearson Chi-Square value of 
17.372 and a significance level of 0.002. The conclusion of this study is that the 
higher the level of empathy a cadet possesses, the higher their EQ will be. 

Keywords: empathy, emotional quotient, medical students. 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 

 

DAFTAR ISI 

 

KATA PENGANTAR.............................................................................. vi 

ABSTRAK...........................................................................................viii 

DAFTAR ISI ..........................................................................................x 

DAFTAR GAMBAR..............................................................................xiii 

DAFTAR TABEL ................................................................................. xiv 

DAFTAR SINGKATAN ......................................................................... xv 

BAB I................................................................................................... 1 

1.1 Latar Belakang ............................................................................ 1 

1.2 Rumusan Masalah ....................................................................... 2 

1.3 Tujuan Penelitian ......................................................................... 3 

1.3.1 Tujuan Umum ........................................................................... 3 

1.3.2 Tujuan Khusus .......................................................................... 3 

1.4 Manfaat Penelitian ....................................................................... 3 

1.4.1 Manfaat Teoritis ........................................................................ 3 

1.4.2 Manfaat Praktis......................................................................... 4 

BAB II.................................................................................................. 5 

2.1 Landasan Teori ............................................................................ 5 

2.1.1 Empati ..................................................................................... 5 

2.1.1.1 Pengertian Empati.................................................................. 5 

2.1.1.2 Komponen Empati.................................................................. 6 

2.1.1.3 Faktor-Faktor Yang Mempengaruhi Empati .............................. 9 

2.1.1.4 Alat Ukur Empati ...................................................................10 

2.1.2 Emotional Quotient ..................................................................12 

2.1.2.1 Pengertian Emotional Quotient...............................................12 

2.1.2.2 Komponen Emotional Quotient...............................................13 

2.1.2.3 Faktor Yang Mempengaruhi Emotional Quotient ......................14 

2.1.2.4 Alat Ukur Emotional Quotient .................................................15 

2.2 Hasil Penelitian Terdahulu ...........................................................17 



 

xi 

 

2.3 Kerangka Berpikir .......................................................................20 

2.3.1 Kerangka Teori ........................................................................20 

2.3.2 Kerangka Konsep ....................................................................20 

2.4 Hipotesis ....................................................................................21 

BAB III ................................................................................................22 

3.1 Metode dan Desain Penelitian .....................................................22 

3.2 Tempat dan Waktu Penelitian ......................................................22 

3.2.1 Lokasi Penelitian......................................................................22 

3.2.2 Waktu Penelitian ......................................................................23 

3.3 Alat dan Bahan ...........................................................................23 

3.3.1 Alat Penelitian..........................................................................23 

3.3.2 Bahan Penelitian......................................................................24 

3.4 Variabel Penelitian ......................................................................24 

3.4.1 Variabel Independen ................................................................24 

3.4.2 Variabel Dependen ..................................................................24 

3.4.3 Definisi Operasional .................................................................24 

3.5 Kriteria Inklusi dan Eksklusi .........................................................26 

3.6 Populasi dan Sampel ..................................................................26 

3.6.1 Populasi ..................................................................................26 

3.6.2 Besar Sampel ..........................................................................27 

3.6.3 Teknik Pengambilan Sampel .....................................................27 

3.7 Prosedur Penelitian ....................................................................27 

3.8 Metode Analisis ..........................................................................28 

3.8.2 Teknik Analisis Data .................................................................28 

3.8.3 Teknik Penyajian Data ..............................................................29 

3.9 Aspek Etik Penelitian ..................................................................30 

BAB IV ...............................................................................................32 

4.1 Hasil ..........................................................................................32 

4.1.1 Karakteristik Sampel ................................................................32 

4.1.2 Hasil Pengukuran ....................................................................33 

4.1.2.1 Level Empati .........................................................................33 

4.1.2.2 Emotional Quotient................................................................37 



 

xii 

 

4.1.3 Hubungan Level Empati dan Emotional Quotient .......................42 

4.2 Pembahasan ..............................................................................45 

4.2.1 Hasil Pengukuran Level Empati ................................................45 

4.2.2 Hasil Pengukuran Emotional Quotient .......................................46 

4.2.3 Hubungan Level Empati dengan Emotional Quotient ..................47 

4.2.4 Keterbatasan Penelitian ...........................................................49 

BAB V ................................................................................................50 

5.1 Kesimpulan ................................................................................50 

5.2 Saran.........................................................................................50 

5.2.1 Saran Teoritis ..........................................................................50 

5.2.2 Saran Implementatif .................................................................51 

DAFTAR PUSTAKA .............................................................................52 

Lampiran ............................................................................................55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Tiga Komponen Empati…….……….………………...……..…...8 

Gambar 2.2 Penggunaan Jefferson Scale di Seluruh Dunia…...…………..11 

Gambar 2.3 Kerangka Teori…….………………………………………….....20 

Gambar 2.4 Kerangka Konsep……………………………………………..…20 

Gambar 3.1 Alur Penelitian………………………..…………………..………27 

Gambar 4.1 Level Empati Berdasarkan Jenis Kelamin…………………….35 

Gambar 4.2 Level Empati Berdasarkan Tingkat Pendidikan……………….36 

Gambar 4.3 Level Empati Berdasarkan Usia………………………………..37 

Gambar 4.4 Emotional Quotient Berdasarkan Jenis Kelamin……………...39 

Gambar 4.5 Emotional Quotient Berdasarkan Tingkat Pendidikan………..40 

Gambar 4.6 Emotional Quotient Berdasarkan Usia…………………….…..41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu………………………………………….…….18 

Tabel 3.1 Jadwal Penelitian….………………………………………………..23 

Tabel 3.2 Definisi Operasional………………………………………………...25 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ………....32 

Tabel 4.2 Karakteristik Responden Berdasarkan Tingkat Pendidikan .…..32 

Tabel 4.3 Karakteristik Responden Berdasarkan Usia……………….. .…..33 

Tabel 4.4 Data Level Empati…………………………………………………..33 

Tabel 4.5 Hasil Level Empati…………………………………………………..34 

Tabel 4.6 Data Emotional Quotient……………………………………….......37 

Tabel 4.7 Hasil Emotional Quotient…………………………………………...38 

Tabel 4.8 Crosstabulation Level Empati dan Emotional QuotientI………..42 

Tabel 4.9 Uji Chi-Square……………………………………………………….43 

Tabel 4.10 Symmetric Measures…………..………………………………….44 

Tabel 4.11 Data Anomali……………………………….……………………...44 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 

 

DAFTAR SINGKATAN 

 

EQ : Emotional Quotient 

EI  : Emotional Intelligence 

TEIQue-SF : The Emotional Intelligence Questionnaire – Short Form 

JSE – S ver : Jefferson Scale of Empathy Student version 


